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In 1994, the European Union pushed ahead with the Information Society agenda in a number of ways: the White Paper which linked the creation of a common information space in Europe to the goals of Growth, Competitiveness and Employment; the Bangemann Report, prepared by a high level group of industrialists, which concluded that liberalisation should be accelerated and that the private sector should pick up the bill for most of the investments necessary for the information society; the Action Plan which was prepared at the request of the Corfu European Council and set out the Commission's ambitious programme for Europe's entry into the information society; and the year ended with the Essen Conclusions which provided the European Council with a report on the progress achieved so far.





Giving the Markets a Helping Hand
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Having set the scene in 1994, the European Commission is working to make 1995 a year of action.  We hope that most of the action will be taking place in the markets, with the Commission concentrating its activity on giving the private sector a helping hand.  The Commission will be carrying out that role in a number of areas, including: liberalisation and the regulatory framework; research funding and orientation; support for the regions; assessing the social impacts; building public awareness; and, helping businesses cooperate, in particular small and medium-sized enterprises.





Since the mid-1980s the European Commission has been striving for a single European market for telecommunications and has sought to boost the competitiveness of European operators in the face of mounting international competition and the globalisation of the economy.





Towards a Single European Market for Telecommunications
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These goals are being achieved following three main lines of action: liberalisation of areas under monopoly; harmonisation measures for a common regulatory environment and standards for services and technologies (the internationally-recognised mobile standard, GSM, is a living example); and, full application of the competition rules.





Complete Liberalisation by 1 January 1998, at the latest





In 1993, a political consensus was agreed on the date of 1 January 1998 for the full liberalisation of voice telephony services throughout Europe, subject to possible derogations of up to 5 years for Greece, Ireland, Portugal and Spain, and a possible 2 years for Luxembourg.  Spain has since indicated publicly that it will move to full liberalistation in 1998.  A consensus was also achieved in Council on 17 November 1994 on the timetable for full liberalisation of telecommunications infrastructure by 1 January 1998, subject to the same transitional periods.








Developments in the communications markets are taking place rapidly, especially as telecommunications, computing, and television/media converge.  Industry therefore needs clear signals and timetables on the regulatory front to encourage them to invest into the future and to take the intiative.  





Industry is already responding to these signals.  Recently, we have seen a number of new companies entering the different European telecommunications markets ahead of liberalisation in 1998.  Among them are public utilities and railway companies.  A consortium of European railways recently announced plans to develop a 700 million ECU trans-European telecommunications network.  Players from traditional industrial sectors, such as steel, are also entering the telecommunications market; by so doing they are able to create new jobs in new fields.





Thanks to an open environment these companies will soon be able to offer full-service networks and thus help speed up implementation of a European-wide information infrastructure.





In the light of the Single Market, and the timetable for liberalisation of the entire European market for telecommunications by 1998, the telecommunications operators are increasingly adopting a European-wide strategy by expanding into neighbouring markets through joint ventures and alliances.  This has been particularly apparent as licences for mobile communications are seized upon by a variety of different consortia which include telecom operators.





The different European telecom operators are also participating jointly in a high speed pilot network (ATM pilot).  Cooperation on this scale will help solve common technical problems, such as interconnection, thus speeding up the roll out of the trans-European information network.





But even being a European player is not enough these days.  Many of the operators are forming global alliances, too, as markets around the world open up, and demand for global services increases.





The development of trans-European high capacity information infrastructures will give rise to tremendous demand for "content" in the form of interactive TV programmes and films and multimedia applications and services.  This potential demand represents a major opportunity for European firms, in particular SMEs, to produce a wide range of original and creative content whilst promoting Europe's cultural and linguistic diversity.  The European software and content industries are already joining forces to launch trans-European projects in a variety of different applications fields.  Content and distribution are coming together as alliances are formed between publishing/media companies and telecommunications or cable TV operators.  





These are just a few examples of how the market is responding to the signals coming through from the governments.





The Union will continue to work throughout 1995 on preparing the package of regulatory measures, including special safeguards, to ensure a smooth transition to a fully liberalised market.  Meanwhile the markets can look forward to complete liberalisation of both networks and voice services by 1 January 1998, at the latest.








The European Information Markets


Sector�
Market Value (Billion Ecu - 1992)�
�
Telecommunications�
118.0 �
�
Information Technology�
95.0 �
�
Consumer Electronics�
21.0 �
�
Printing and Publishing�
93.4�
�
Audiovisual�
36.1 �
�
Electronic Publishing�
8.4 �
�
TOTAL�
371.9�
�



But the European approach to preparing for the Information Age goes beyond the implementation of a regulatory framework or the creation of an information infrastructure in a technological and economic sense.  The concept of "information society" expresses the European Union's desire to look at the whole picture.  Our approach stems from Europe's original social model which is based on a constant search for a balance between economic and social requirements.





Getting the Balance Right





The information infrastructure is only a means to the information society, not an end in itself.  The European Union is anxious to prevent the creation of a two-tier society in which only part of the population has access to the new technology (and therefore to valuable information resources), is comfortable using it and can fully enjoy its benefits.








The development of the information society will require continuous modernisation of the entire European economic fabric, to exploit the competitive advantages associated with the shift to a knowledge-based economy.  The European Commission, through its research and development framework programmes has been committed to supporting the establishment of a sound scientific base for the European economy.





Within the framework of the European Commission's new R&D programme, which runs for 4 years, 1995 will see the launch of hundreds of projects in the field of information and communication technologies for which the European Commission is allocating 3.4 billion Ecus.  The Fourth Framework Programme focusses on technological development and innovation, with the aim of making an effective contribution to competitiveness and sustainable industrial development and improving the quality of life of European citizens.





Recently, we have seen a number of new companies, including the public utilities, entering the different European telecommunications markets ahead of liberalisation in 1998.  Thanks to an open environment these companies will soon be able to offer full-service networks and thus help speed up implementation of a European-wide information infrastructure.





First Activity� of the Fourth R&D Framework Programme


(total: 9.4 billion Ecus)





Information and Communication Technologies (3.4 billion Ecus)





	�SYMBOL 58 \f "Wingdings"�	Telematics						 843 million Ecus


	�SYMBOL 58 \f "Wingdings"�	Communication Technologies			 630 million Ecus


	�SYMBOL 58 \f "Wingdings"�	Information Technologies				1932 million Ecus








There will be a firm emphasis on a user and market-led policy geared to the development of the new infrastructure, as well as a focus on the societal dimension as administration, health, education, transport, the environment, entertainment, the workplace and the home, all become increasingly dependent on information and communication technologies.





By encouraging projects in the less-developed and peripheral regions, the European Commission aims at helping to remove the social and economic disparities which exist between different parts of the Union.  We firmly believe that the creation of a trans-European information infrastructure reaching right into the heart of our regions can make a significant contribution to their social and economic development.  Regions have responded by developing joint strategies to promote the use of advanced communications and applications with a view to generating new employment opportunities.





As telecommunications and computer companies are busy cementing alliances around the world and governments prepare their people for the information age, national solutions seem irrelevant.  Of what use today is a network which stops at the national frontier?  After all, the concept of a network is based on the idea of interconnection and open access.  It is clear that an international approach should be adopted.  The United States, Japan, Canada, and the EU have all launched information society initiatives.  Their goal is to connect people, businesses, schools, universities, libraries, hospitals to a worldwide network which will be part of a Global Information Society.





The forthcoming G7 conference in Brussels is concrete evidence of the European Union's desire to take a global approach right from the start. We very much welcome this opportunity to cooperate with our partners in the world to achieve our mutual goal of building an Information Society that is truly global, and that will provide useful services at affordable prices, so that no one feels left out.











�



What exactly is the Information Society?





�SYMBOL 224 \f "Wingdings"�	Basic network (physical network + basic functions)


�SYMBOL 224 \f "Wingdings"�	Generic Services (e-mail, data base access, interactive video)


�SYMBOL 224 \f "Wingdings"�	Applications (telework, telemedicine, telebanking, etc.)





�	The First Activity of the Fourth Framework programme relates to Research, technological 	development and demonstration programmes.





�PAGE�7�











